Equal Opportunities

While we are working with you,
Youth Offending Service staff
will treat you fairly and with respect.

We will also expect you not to use
language, or behaviour that is

® Racist
® Sexist

® Or which may cause offence to
others or make them feel
uncomfortable.

If you are unhappy about how you
have been treated by a YOS Officer,
you have the right to complain.

You can:
® Talk to your worker
® Ask to see the duty senior

® Ask for a copy of the City Council’s
Comments,
Compliments
and
Complaints
leaflet

HOW 10 TInd uUS

We are here >

How to cont act us

Coventry Youth Offending Services
Ground Floor
Christchurch House
Greyfriars Lane
Coventry
CV1 2GY

Telephone: 02476 831414
Fax: 02476 831400

Email: Info@coventry-yos.org.uk
Web: www.coventry-yos.org.uk
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What is the Coventry
Youth Offending Service?

Youth Offending Teams, or Services,
were formed as a result of the 1998
Crime and Disorder Act.

This required every local authority to
create a 'multi-agency' team, with
workers from

® Social services

® Probation

® Police

® Education & Connexions

® Health

In Coventry, we also have
representatives from other agencies,
such as specialist drugs workers.
The aim of the Service is to prevent
youth offending, and our work is

supported by the six key objectives
of the 1998 Act.

The Six Key Objectives.

Swift administration of justice;
1 this means reducing the time
from arrest to sentence.

Confronting young people with
the consequences of their

2 behaviour, and helping them to
understand how their offending
affects other people.

Provision of intervention which
tackles risk factors; we try to

3 find out what circumstances or
problems in a young persons life
are causing them to offend.

Punishment proportionate to

4 the offending; making sure any
punishments given by the Court
fit the offence, and are fair.

Encouraging Reparation; helping
young people to do something

5 positive for the victim or the
community, to help make amends
for their wrong-doing.

Reinforcing the responsibility of
parents; we need to work together

6 with parents (or carers) to support
the young person to stop
offending.

It is our duty to deliver youth justice
services to all young people in
Coventry, aged 10-18 years, who
need them.

What happens when young
people are referred to us?

All young people referred to us will
have an assessment, to help us to
help them.

There are certain things that a young
person will be required to do, as a
condition of their Court Order.

We also offer a wide range of
support which young people can
benefit from, for example, help with
maths and writing skills, to help
them catch up if they've missed a
lot of school.

The Youth Offending Service also
works with the victims of youth crime,
involving them in the criminal justice
process, if they wish.

If you would like any further
information about the Youth
Offending Service, please speak to
a member of staff and we will do
our best to help.

Detalls of how to contact us are
overleaf.




